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I S G  C O M M E R C I A L  R E S I D E N T I A L   

S O M E  F A S T  F A C T S

OUR BUSINESS

As a business, we have our roots in the residential sector of security: it was back in 1962 
that we made our first security and aerial installations. Today, many thousands of projects 
later, we can draw on an unrivalled knowledge and track record as we serve the commercial 
residential sector. We understand the unique demands of developers and managing agents, 
and meet them with the resources and strength of a multi-million pound enterprise.  

Our service is centred on three key areas: 

• Survey & Design: Drawing on decades of experience, we design effective – and cost- 
 effective – security and aerial systems, tailored to your location and objectives. 

• Technology: We work with the major international manufacturers and experts to access  
 leading-edge hardware and software

• Maintenance: We support our installations with preventative maintenance schedules,  
 guaranteed service levels and 24/7 support.

OUR PRODUCTS

ISG is the complete security and aerial installations group, with products designed to meet 
every brief from a small development or estate to a major multi-dwelling development.   

A summary of our product range includes: 

Door Entry/Access Control: ISG Access Control Systems control visitors and vehicles, 
and range from simple stand-alone digital keypads to fully-featured, multi-door, PC-based 
networks. Bespoke Door Entry systems in audio and video design. Indeed, ISG specialises in 
networked systems, using proprietary software for single or multi-site operations and other 
networked options.  

Perimeter Detection: An alarm is most useful when management information comes with it. 
ISG perimeter detection deploys leading-edge detection with ranges of up to 100 metres, to 
provide audio and visual data to assess the status of that alarm.    

CCTV: CCTV now offers images of startlingly high resolution. ISG’s highly versatile systems 
include multifunctional, 360˚ cameras, light-sensitive lenses and colour/mono switching. 
Remote surveillance from a desktop, laptop or control centre adds an extra dimension to 
this functionality.  

Gates, barriers and turnstiles: ISG offers a range of physical barriers to prevent theft 
or damage to buildings and vehicles, as well as trespass and illegal dumping. We also offer 
bespoke designs and finishes to work in sympathy with your architecture. 

Integrated Security solutions: ISG designs and installs ground-up integrated security 
solutions, bringing together CCTV, Access Control and Intruder Alarm systems. This offers 
our clients a single and focused security strategy, as well as economies of scale and a single 
point of contact for all maintenance and support.    

DTT aerial systems: With the UK switching over to Digital Terrestrial Television (DTT) 
between 2008-2012, ISG offers a complete service for developers, landlords and managing 
agents. We will guide you to a cost-effective, future-proof solution that receives all the 
existing analogue channels, digital radio broadcasts (DAB) and Freeview now, but which is 
fully compliant for when Switchover to full DTT takes place.

OUR SERVICES

Maintenance and support: Every ISG system is supported by an extensive maintenance 
fleet of specialists out in the field, tracked by GPS and ready to respond within guaranteed 
service levels. We support our systems 24/7 if required. 

Financial Services: ISG’s complete service even extends to our own finance division. You 
can choose from a range of financing structures: with or without maintenance; deposit or 
no deposit; from 3 years to 20 years.

For more information, please phone 020 8621 6000 and ask for a corporate sales 
manager in any of the product or service areas above. You will also find more about ISG at: 
www.interphone.co.uk or email security@interphone.co.uk


